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Ethics and Human Interaction: The purpose, factors, and outcomes of ethical
behavior in people; the dimensions of ethics;
and the application of ethics in both personal

and professional settings.

The importance of family community and
educational institutions in instilling values
may be seen in the study of human values,
which draws lessons from the lives and

teachings of great leaders, reformers, and
administrators.

Moral and political attitudes Social influence

Persuasion are all aspects of attitude that
include its content

Structure

Function

Relationship to cognition and behavior.

Civil service aptitude and core principles
include honesty

Objectivity

Non-partisanship

Dedication to public service

Empathy

Tolerance

Compassion for the weaker groups

Emotional intelligence concepts and their
benefits and use in governance and

administration

Contributions from moral philosophers and
thinkers in India and around the world.

Public Service Values and Ethics in Public
Administration

Status and Issues

Ethical Issues in International Relations and



Funding

Corporate Governance; Laws, Rules,
Regulations, and Conscience as Sources of
Ethical Guidance. Accountability and Ethical

Governance

Probity in governance includes the idea of
public service

The philosophical underpinnings of
governance and integrity

Information sharing and transparency in
government

The right to information

Codes of ethics and conduct

Citizen’s charters

Workplace culture

Effectiveness of service delivery

Use of public resources

Challenges posed by corruption


