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INSTRUCTIONS : (i) Every question has four choices for its answer (A), (B),

(C), (D) and only one of them is the correct answer.

(ii) On the OMR sheet, for each question number, darken

with a ball point pen Only ONE bubble corresponding

to what you consider to be the most appropriate answer,

from among the four choices.

(iii) Please note that it is not possible to change the answer

once you have filled up the bubble with a ball point

pen. Hence sufficient care must be taken while

darkening the bubbles.

(iv) For each question, you will be awarded ONE mark if

you have darkened only the bubble corresponding to

the correct answer. In all other cases, you will get zero

mark. There is no negative mark.

(v) Only one OMR sheet will be provided.

(vi) Use only Black or Blue ball point pen.
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Choose and write the correct alternative in blank space from the

options given below :

1. The ............................. communication includes sounds, words, language and

speech.

(A) Written

(B) Visual

(C) Verbal

(D) Non-verbal

2. The ..................... is an example of oral communication.

(A) E-mail

(B) Newspaper

(C) Letter

(D) Phone call

3. Verbal communication is an ............................. mode of communication in which

you can get quick responses.

(A) Difficult

(B) Easy

(C) Complicated

(D) Uneasy

4. The best way to learn correct ............................. of words is to listen carefully.

(A) Punctuation

(B) Renunciation

(C) Pronounciation

(D) Prepositions
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5. The .......................... listens or understand the messages.

(A) Receiver

(B) Feedback

(C) Sender

(D) Channel

6. The .......................... parts that we can see and touch are hardware.

(A) Emotional

(B) Intellectual

(C) Mental

(D) Physical

7. The ............................ is a device that you can use to move, select and opens

items on your computer screen.

(A) Keyboard

(B) Mouse

(C) Scanner

(D) Digital camera

8. The ........................ shortcut key is used to paste a file or data.

(A) Ctrl + V

(B) Ctrl + C

(C) Ctrl + P

(D) Ctrl + X
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9. The ........................... in computer programs that can damage the data and

software programs.

(A) Antivirus

(B) Virus

(C) Spyware

(D) Corrupt files

10. A .......................... is an input device used to type text numbers and commands

into the computer.

(A) Microphone

(B) Printer

(C) Mouse

(D) Keyboard

11. The cream foundation is suitable for ......................... or dry skin.

(A) Combination

(B) Oily

(C) Normal

(D) Matured
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12. A ............................. should be aware of basic skin types to provide effective

skin care services.

(A) Manicurist

(B) Physiotherapist

(C) Pedicurist

(D) Beauty therapist

13. The ....................... removes makeup cleanse and hydrate the skin.

(A) Rose water

(B) Miscellor water

(C) Skin toner

(D) Astringent

14. The ........................ is required to suggest clients suitable products based on

the skin types.

(A) Nail Artist

(B) Hair Stylist

(C) Makeup Artist

(D) Pedicurist
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15. The ................... is ridden the cheeks so as to provide a more youthful

appearance and to emphasise the cheekbones.

(A) Blusher

(B) Cleansing

(C) Concelor

(D) Eyeshadow

16. The ........................... is applied to achieve smooth and even complexion.

(A) Highlighter

(B) Rouge

(C) Lipstick

(D) Foundation

17. The salon ............................ has a very important role in all the functions of

the salon.

(A) Staff

(B) Receptionist

(C) Manager

(D) Client

18. Speaking on the ........................ is a little different from communicating face

to face with a person.

(A) Telephone

(B) Video call

(C) Mike

(D) Microphone
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19. The ........................ service depends on the effectiveness of the operator and

also on the efficient way the salon is run.

(A) Expert

(B) Experienced

(C) Professional

(D) Trained

20. The ..................... is the first area where a client gets the first impression of

the salon.

(A) Waiting area

(B) Storage area

(C) Retail area

(D) Front desk
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