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BUSINESS STUDIES
( Theory)

Full Marks : 80

Pass Marks : 24

Time : Three hours

The figures in the margin indicate full marks
for the questions.

carries 1 mark each .......ccccocvevevuvnann.... 1x6 =
carries 2 marks each .............cccccvuun... 2x4 =
carries 3 marks each .............cccceevuen.n. 3x4 =12
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1. Answer any six from the following : 1x6=6

O R fRiFlca g6 o] Tes fovdl ¢
A TP T Aead Ted (el ¢

(@)

(b)

()

(@)

Which function of management is considered as the base of all
other function ?

(P! FIEF T FREAIER I fofe 3 [Rwe st =22

IRZIPR (e IO S 75 S fofe e ko w1 202

Name the book authored by Henry Fayol on management.
IR TR (< e ol T fFelsies A forai |

In which year Indian economy was opened up ?

&l T TR weife e 4 (2fea ?
@ IF OROR wIfC TG 1 T ?

Mention one responsibility of a consumer under the Consumer
Protection Act.

2T TH S2d KT &ZHT G wifTes w1 for2i |

ST FF BB OB AT GO TR AT (e |

Give an example of speciality products.

e @Rl AWTE @b Twizad |
R @Ryl AT @ Trzet wie |

What type of instruments are traded in the money market ?

el Foiee & wqa viom R[iNcs s e
ul A I aReeR QoA [ s =
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(g9 What is the other name of long term investment decision ?

wint R e ow a e
et fRicel Fraices Sk " e
(h) Grapevine is associated with which form of communication ?
(27[SIZ (FITCE! IC TN Tl A/ 2
(A7fOIE (I EER QNI IR A T=7H 2

2. Answer any four from the following : 2x4=8
fRicw1ear blfbr osis Tes fordl ¢
(F-(FI BIFfo A0 TR (el 2
(a) Mention any two features of planning.
ARFENR RcF 70! (@AEy S 341 |
AREENR (I~ 7o @RER S I |
(b) Write two differences between formal and informal organisation.
SR SF SDITE AT oS 757 Al for |
ST GRS TR & 75 AL (Al |

(c) Write two qualities of a leader.
aGe (FOiF 707 wel e feva
GFG (O 7o e [E el |

(d) Mention two importance of control.
a7 wwg TEd 94|
R 7o e S FE |
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(e) State two importance of supervision.
SHIRFFE 75 &g I 4 |
SRR 715 &g 90 FE |
(f) Explain two factors affecting the requirement of working capital.
IR AT ARG O ASR (TR 75 SAMI i<yl 3541l |
FRT] TR ARG TONF OO FE G 710 G2 17 T |

3. Answer any four from the following : 3x4=12

O R b9 eE Ted T ¢
A (T~ I 40ed Ted (el

(a) Write any three factors affecting dividend decision.
efie Prai®e &ei (ARl Ricwic) fofbr Soimi forail |
TR PIaS delihe S GF (-] oo Somie (el |

(b) Explain any three factors affecting pricing of a product.

<5l w5S i e S Rieeic fosr S5 Srivieg [REc i 341 |
G TR v WERe TR (- fea’ Io Tmie KA vt S|

(c) Mr. Hazarika has retired as the Managing Director of a
manufacturing company. At what level of management was he
working ? Write two basic functions at that level.

Nz YEHIE GBI TAMPIST (P ARG HeeleTs Zole oee 279l
T(E | (SCACS JRBIZAE (FINCO TI© I B4 SlfRe1? (20! B9 707 &
R forai |

fil. Feife 3 Bkl @il TieR ARveEs REE Skor azd
FE | FRARIPAR (I B(F ol I FfREw 2 (18 BER 710 561 P (@Al |
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(d) Explain in any three principles of scientific management.

@@ AfRBewe R foiGr Tifes =y <
TIeE ARSI F-mE forG Tifea I 1 |

(e) Write three limitations of planning.

ARTEA felar ARz & |
ARE fef5 ATl (=T |

(f) Explain any three rights ensured to consumer in India.
CIReTH© 2R Wikoe w1 Rl oDl ik i = |
SIS AP G RS T AR G fenfG Sifdp il S|

4. Answer any six from the following : 5x6=30
O [Ricpie BEh) T Ted ferdll ¢
TOF (-l o s TR (A ¢
(a) Discuss briefly any five important functions of marketing.
IGRTIR R #A50 wwgolf IR FeF SENs |
AR (- Ao Sgslel T T=2(F e S ! |

(b) Explain the various steps involve in a controlling process.

5! TwEe efeaR [Rfog smesei@R i 41|
6 TaEd afEmn [fen smesal e sl

(c) Explain briefly the various money market instruments.

ol JeiR] [fen SNifesimgg sy i ¥4 |
Tul A [fen afsar s wHwe i @ |
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(d) Explain how co-ordination is an essence of management.

AN [ ARG G Somia = 51 |
TG IO AARBEE (e T ©f a7 I |

(e) Discuss the key components of business environment.

JAT AR 2L SRR SNED T |
FRARS AREER L4 TAMRSTT T ceTvl &

(f) Discuss five principles of Management evolved by Henry Fayol.
(1 (P RS 91 ARDER] TER 55 Tifed Seb=l 54 |

(@ (T R RS 2B IRBR A60 1fed D ! |

(g) Discuss briefly the importance of Delegation.

TEC 2AMIE GG P S F4 |

FOY M WFCTA RA IRFEFG AN A |

(h) Discuss the reasons elements of directing.

o evie dR Jfeq SoAmeEE SNETs 5 |

fort e Ficda fe Telmmeler a@ SicEna s@i

5. Answer any three from the following : 8x3=24
oI R fofnr e Tes fora ¢

A (T foalp drm Ted (e ¢

(a) Define financial management. What are the objectives of
financial management ? 2+6=8

RER ~fRplewT kel T2l | SR sifpemi SrmPrE (2
S IRZN FE A0 2 LT IR SRR 1 2
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(b) What is marketing mix ? Explain four leading elements of
marketing mix. 8

TGRS BIF @I 2 ISR FeF 51767 24 SoAmi L 4 |
AERFAe el FE 3061 2 AT Nieelm o 24 ToAmi 1t T |

(c) What is communication ? Explain the different barriers to
effective communication. 2+6=8

ol /2 o] Q@IaleN afermmonTz i 3 |
GANITAIS 2 Fo1eR] @R [Rfen afermamortz A S|

(d) What is staffing ? What are the various steps involve in staffing

process ? 2+6=8
G el S 6 2 0191 FRI7RE 2T Gire wive &Koy #iipmz
& feo
TR e T 0e F @I FHF] RN AR e wive [ifen
PR 1 F1?

(e) Discuss the significance of motivation in business. 8

FARTS 2N oo OlesR v 1 |
FIAR 2AreNresced Sies SceTdal FEH |
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